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Housing and Shelter Resource Guide

The organizations listed in this resource guide provide a wide variety of services to their
communities including: Heating/Cooling Centers, General Assistance, Emergency Shelter,
Healthcare, Housing Opportunities, Rental/Utility Assistance, Legal Assistance, Childcare,
Employment Assistance, and more. Each agency may have different eligibility requirements
related to employment, income, residence, criminal history, or other requirements. Please be
advised that the resources provided by these agencies are limited and this guide does not
guarantee those resources will be available, furthermore this guide is not an exhaustive list of all
available resources and should only be used as a starting point.
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Low Income and Subsidized Housing

Aurora

HARBOR VILLAGE APARTMENTS
1360 S 4th St

Aurora, IL 60505

(630) 897-3701

SILVER OAKS AT WATERFORD
1819 SILVER OAKS CIR
AURORA, IL 60504
312-656-2258

FOREST RIDGE APARTMENTS
1215 2nd Ave

Aurora, IL 60505
(630)898-0023

Aurora Housing Authority of the City of Aurora
1449 Jericho Cir

Aurora, IL 60506

6307019977

riordan@auroraha.org

FRANCISCAN MINISTRIES
2007 W Downer Pl
Aurora, IL 60506

(630) 897-7340

CONSTITUTION HOUSE
401 N Constitution Dr
Aurora, IL 60506

(630) 896-2100

Association Homes
991 N EImwood Dr
Aurora, IL 60506
630-859-1291


mailto:rjordan@auroraha.org
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COULTER COURT RESIDENCES
32 SBROADWAY

AURORA, IL 60505
630-906-9400

NORTH ISLAND APTS
2 N STOLP AVE
AURORA, IL 60506
773-989-8000

SAGE CREST APARTMENTS
827 N Lake St

Aurora, IL 60506
(630)859-0066

FOX SHORE APARTMENTS
430 N River St

Aurora, IL 60506
(630)892-7090

SHERMAN APARTMENTS ASSOCIATION
1230 Pearl St

Aurora, IL 60505

847-931-2300

AURORA RESIDENTIAL SERVICE
1305 E Indian Trl

Aurora, IL 60505
630-844-5040

North Aurora

GREENCASTLE OF NORTH AURORA, INC.
100 Mitchell Rd

North Aurora, IL 60542

(630) 966-1500



tel:630-906-9400
tel:(630)%20966-1500
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Batavia

RIVERAIN POINT APARTMENTS
200 N Island Ave

Batavia, IL 60510

630 879-0350

BATAVIA APARTMENTS
1171 E Wilson St
Batavia, IL 60510
(630) 879-3117

HERITAGE WOODS OF BATAVIA lI
1079 E WILSON ST

BATAVIA, IL 60510
815-935-1992

Elburn

MEADOWS APTS
308 DEMPSEY ST
ELBURN, IL 60119
414-342-2100

Saint Charles

HUNT CLUB VILLAGE
200 HUNT CLUB DR
ST CHARLES, IL 60174
312-573-1444

CARROLL TOWER

200 N 2nd St

Saint Charles, IL 60174
(630) 584-6656



tel:630%20879-0350
tel:(630)%20879-3117
tel:815-935-1992
tel:(630)%20584-6656
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South Elgin

WATER'S EDGE OF SOUTH ELGIN
50 N RIVER ST
SOUTH ELGIN, IL 60177

Elgin

BURNHAM MANOR
1350 Fleetwood Dr
Elgin, IL 60123
(847) 697-5660

BUENA VISTA TOWNHOMES
1287 Fleetwood Dr

Elgin, IL 60123
847-608-6581

Buena Vista Apartments
1287 Fleetwood Dr Apt 203
Elgin, IL 60123

(312) 553-0011

Housing Authority of Elgin
130 S State St

Elgin, IL 60123
8477423853
dduncan@haelgin.org

BUENA VISTA TOWERS
222 Locust St

Elgin, IL 60123

(847) 695-4500

FAMILY COURT TOWNHOMES
120 S State St

Elgin, IL 60123

(847) 608-4413



Continuum of Care for Kane County Housing and Shelter Resource Guide
February 2024

CENTRAL PARK TOWERS
120 S State St

Elgin, IL 60123
920-966-9905 x32

WESTWIND TOWER
104 S STATE ST
ELGIN, IL 60123
856-596-0500

CENTER CITY PLACE
156 DIVISION ST
ELGIN, IL 60120
847-622-0800

CRYSTAL BALL TOWNHOMES
200 N CRYSTAL ST

ELGIN, IL 60123
847-323-0800

BURNHAM SCHOOLHOUSE
260 Center St

Elgin, IL 60120
847-742-5363

FOX RIVER HORIZON SENIOR LIVING COMM
785 FLETCHER DR

ELGIN, IL 60123

630-499-3118

FOX RIVER HORIZON Il SENIOR LIVING COMM
765 FLETCHER DR

ELGIN, IL 60123

773-286-3883

West Dundee

UNION SCHOOL APTS
405 N SIXTH ST

WEST DUNDEE, IL 60118
773-989-8000


tel:773-989-8000
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East Dundee

GARDINER PLACE SENIOR APTS
251 RIVER HAVEN DR

EAST DUNDEE, IL 60118
847-844-4900

RIVER HAVEN PLACE
351 RIVER HAVEN CT
EAST DUNDEE, IL 60118
847-844-4900

Carpentersville

FOXVIEW Il APTS.

3 Oxford Dr Apt 14
Carpentersville, IL 60110
847 428-7771

FOXVIEW | APTS.

1 Middlesex Dr
Carpentersville, IL 60110
(847)428-7771

FOX VIEW APTS

3 OXFORD DR
CARPENTERSVILLE, IL 60110
847-367-1111
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Emergency Shelter and Homeless Prevention Services

360 Youth Services

1305 W. Oswego Rd.
Naperville, IL 60540
(630) 961-2992

Housing, Homeless Prevention, and Counseling for children, teens, adults, couples, families,
young adults, and high risk youth. Short-term residential group home for boys ages 13-17.
Transitional Housing programs for men, women, and LGBTQ.

Community Crisis Center (Emergency Shelter, DV and Sexual Assault Services)
847-697-2380

PO Box 1390

Elgin, IL 60121-1390

(847) 697-2380

Emergency Shelter, Rental Assistance, Utility Assistance, Homeless Prevention, Rapid- Rehousing.

Hesed House
Emergency shelter 24/7
680 south River Street
Aurora IL, 60506

(630) 897-2156

Emergency Shelter, Rental/Utility Assistance, Homeless Prevention

Hope for Tomorrow

479 North Lake Street
Aurora, IL 60506
(630) 966-9000

Shelter and recovery home, serves veterans with substance use disorders and mental health
disorders.

Lazarus House

24/7

214 Walnut Street

St. Charles, IL 60174

Main Number & Emergency Shelter: 630.587.2144

Emergency Shelter, Rental/Utility Assistance, Homeless Prevention
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Midwest Shelter for Homeless Veterans

433 S. Carlton Ave.
Wheaton, IL 60187
(630) 871-8387

Permanent supportive housing, support services for veteran families, veteran’s employment
program, free thrift store.

PADS of Elgin

24/7

PADS of Elgin, Inc.

1730 Berkley Street Elgin, IL 60123
(847) 608-9744

Emergency Shelter, Case Management

Wayside Cross Aurora

215 E. New York St
Aurora, IL 60505
630-892-4239

Emergency Shelter and recovery for men, women, and families with children. Transitional
housing program.

Wayside Cross Elgin Daytime Center

847-695-4405
453 Fremont St
Elgin, IL 60120

Daytime shelter for men, women, and children.
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General Assistance Township Funds
All Illinois townships are mandated statutorily to levy taxes to administer and to offer general
assistance for destitute township residents. General Assistance (GA) is a locally administered
welfare program which provides monthly financial assistance to persons who do not have
adequate income or resources to provide for their own basic needs. To qualify, the individual
must meet certain financial and residential criteria, and be ineligible for any other state or
federal assistance programs. For more information about General Assistance, please visit
https://www.illinoislegalaid.org/legal-information/understanding-general-assistance .

Aurora Township

80 N. Broadway

P.O. Box 2847

Aurora, lllinois 60507-2847

Phone: 630-897-8777

Suely Cabral, General Assistance
suely.c@auroratownship.org
http://auroratownship.org/general-assistance/

Algonquin Township

3702 U.S. Highway 14,

Crystal Lake, Illinois 60014

(847) 639-2700-phone
https://www.algonquintownship.com/contact-us/

Batavia Township

131 Flinn Drive, Suite B

Batavia, IL 60510

(630) 879-1323

Layla Brown, Caseworker / Office Manager
Ibrown@bataviatownship.com
https://www.bataviatownship.com/general-assistance/

Big Rock Township

408 Rhodes Avenue,

Big Rock, IL 60511

Phone: (630) 556-4340
http://bigrocktownshipassessor.com/default.html
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Blackberry Township

43W390 Main Street Road

Elburn, IL 60119

(630) 365-9109

Fred Dornback, Supervisor
Supervisor@BlackberryTWP.com
https://www.blackberrytwp.com/contact.htm

Burlington Township

434 S, Main St.

Burlington, IL 60109

224-523-2344
http://www.burlingtontownship.net/

Campton Township

43W870 Empire Road

Lily Lake, IL 60175

630-387-1016
http://www.camptontownship.com/

Dundee Township

611 East Main Street, Suite 201

East Dundee, IL 60118

847-428-8092 x4
https://www.dundeetownship.org/index.php?m=67&s=58

Elgin Township
729 S. McLean Blvd

Suite 200

Elgin, IL 60123

Phone: 847-741-2045
https://elgintownship.com/general-assistance/

Geneva Township

400 Wheeler Dr.

Geneva, lllinois 60134

630-232-3606

Patrick Jaeger, General Assistance Supervisor
pjaeger@genevatownship.com
http://www.genevatownship.com/generalassistance.shtml

12


mailto:Supervisor@BlackberryTWP.com
https://www.blackberrytwp.com/contact.htm
http://www.burlingtontownship.net/
http://www.camptontownship.com/
https://www.dundeetownship.org/index.php?m=67&s=58
https://elgintownship.com/general-assistance/
mailto:pjaeger@genevatownship.com
http://www.genevatownship.com/generalassistance.shtml

Continuum of Care for Kane County Housing and Shelter Resource Guide
February 2024

Hampshire Township

170 Mill Ave

Hampshire, IL 60140-0493
847.683.4480
http://www.hampshiretownship.com/

Kaneville Township

25101 Harter Road

Kaneville, IL 60144

630-557-2858
http://www.kanevilletownship.com/

Plato Township

10N924 Rippburger Road

Elgin, IL 60124

Mitch Crocetti, Township Supervisor

Plato Township Supervisor's Office

Ph: 847-464-4228

platosupervisor@comcast.net
http://www.platotownship.com/content/supervisor/

Rutland Township

16N491 Powers Road

Gilberts, IL 60136

Phone: (847) 428-6560

E-mail: supervisor@rutlandtownship.com
http://www.rutlandtownship.com/Township/Supervisor.html

Sugar Grove Township

54 Snow Street

Sugar Grove, IL 60554

Phone: (630) 466-4283
https://www.townshipofsugargrove.com/general-assistance/

Virgil Township

49W181 Winters Street

Maple Park, IL

815-827-3383
http://www.virgiltownship.net/supervisor.htm

13


http://www.hampshiretownship.com/
http://www.kanevilletownship.com/
mailto:platosupervisor@comcast.net
http://www.platotownship.com/content/supervisor/
mailto:supervisor@rutlandtownship.com
http://www.rutlandtownship.com/Township/Supervisor.html
https://www.townshipofsugargrove.com/general-assistance/
http://www.virgiltownship.net/supervisor.htm

Continuum of Care for Kane County Housing and Shelter Resource Guide
February 2024

Kane County Warming /Cooling Centers

Please note that most Illinois DHS offices are open as daytime warming and cooling centers
throughout the state of Illinois from 8:30-5:00 p. The following information has been provided by
Kane County 211, Kane County Guide, lllinois DHS, and Local Government Offices.

e Aurora Public Library East Branch (555 S Eola Rd, Aurora)
Mon-Thurs.(9a-8p), Fri.-Sat.(9a-5p)
e Aurora Public Library West Branch (233 S Constitution Dr, Aurora)
Mon & Wed.(9a-6p), Tue & Thu (11a-8p), Fri.(2p-6p), Sat.(9a-6p)
e Eola Community Center (555 S. Eola Road, Aurora)
Mon-Fri. (8a-9p), Sat. & Sun. (8a-5p)
e Prisco Community Center (150 W lllinois Ave, Aurora)
Mon-Thurs. (8a-8:30p), Fri. (8a-5:30p), Sat. (8a-4p)
e Salvation Army (437 E Galena Blvd, Aurora)
Mon-Fri, 10 am - 4 pm
e Santori Public Library (101 S. River Street, Aurora)
Mon-Thurs.(9a-8p), Fri.-Sat.(9a-5p)
o State of lllinois Facility (361 Old Indian Trail Rd, Aurora)
Mon-Fri 8:30 am -5 pm
e Vaughan Athletic Center (150 W. Illinois Ave. , Aurora)
Mon-Fri (8a-8p), Sat. & Sun. (8a-4p)
e Batavia City Hall (100 N Island Ave, Batavia)
24 Hours (No sleeping facilities)
e Dundee Park Dist. - Rakow Center (665 Barrington Ave., Carpentersville)
Mon-Fri, 5:30 am - 10 pm - Sat, 7am -5 pm —Sun, 8 am -5 pm
e Fox Valley Library (555 E. Barrington Ave, East Dundee)
e Division of Rehabilitation Services (DRS) DRS Office - Elgin
452 N. MclLean Boulevard, Suite 200 Elgin, IL 60123
(847)931-2360 Voice
Sun 1pm-5pm, Mon-Thu 9am-9pm, Fri-Sat 9am-5:30pm
e Elgin Senior Services (101 S. Grove, Elgin)
Mon-Fri 8 am -4 pm
e First United Methodist Church - 216 E. Highland Ave. Elgin, Illinois 60120 Telephone
847.741.0038
e Gail Borden Public Library - Main Library (270 N. Grove Ave. , Elgin)
Monday - Thursday: 9 am - 9 pm - Friday & Saturday: 9 am - 6 pm - Sunday: Noon - 5 pm
e Gail Borden Public Library - Rakow Branch (2751 W. Bowes Rd. , Elgin)
Monday-Thursday: 9 am - 8 pm - Friday & Saturday: 9 am - 5 pm - Sunday: Noon - 5 pm
e Gail Borden Public Library - South Elgin Branch (127 South MclLean Blvd. , Elgin)
Monday - Thursday: 10 am - 7 pm - Friday & Saturday: 10 am - 4 pm - Sunday: Noon -
4dpm
e House of Restoration Inc. P.O. Box 217 Elgin, IL 60121 (224) 856-1214
http://www.houseofrestorationinc.org/

14
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State of lllinois Facility (700 S State St, Elgin)

Mon-Fri, 8:30 am -5 pm

State of lllinois Facility (452 N. McClean Blvd - 2nd Floor, Elgin)
Mon-Fri, 8:30 am -5 pm

Geneva City Hall (22 S First St, Geneva)

Mon-Fri 8 am -5 pm

Geneva Fire Dept - Station #1 (200 East Side Dr, Geneva)

24 Hours/7 days a week (No sleeping facilities)

Geneva Police Department (20 Police Plaza, Geneva)

24 Hours/7 days a week (No sleeping facilities)

Geneva Public Library (127 James Street, Geneva)

Mon-Thu 9a - 9p, Fri 9a - 6p, Sat 9a - 5p, Sun 12p - 5p

Geneva Public Works (1800 South Street, Geneva)

Mon-Fri, 7am -4 pm

North Aurora Police Dept. (200 S. Lincolnway St., North Aurora)
Mon-Fri, 7am - 10 pm

Helps Ministry The Community Center 6N579 Tuscola

Saint Charles, IL 60174 (847) 741-3526 www.thehelpsministry.webs.com

St Charles Public Library (1 S Sixth Ave, St. Charles)

Mon-Thu 9 am-9 pm, Fri9 am -8 pm, Sat 9 am - 5 pm, Sun noon -5 pm
Spring Hill Mall (1072 Spring Hill Mall, West Dundee)

Mon-Sat 10am-9pm, Sun 10am-6pm
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Other Assistance (Churches, Healthcare, Legal...)

Each of the organizations below has been listed as providing assistance to low-income or
homeless individuals and families. Assistance can be financial, food, clothing, healthcare, or legal
aid. Please be advised that assistance and resources may be limited to residents.

Northern Kane County

For a complete list of food pantries in the Elgin and Northern Kane County area, please visit:
https://www.homelessshelterdirectory.org/cgi-bin/id/cityfoodbanks.cgi?city=Elgin&state=IL

St. Thomas More Church Elgin (847) 628-5170
Carpentersville Salvation Army (847) 428-5138
South Elgin Food Pantry (847) 931-0563
First Congregational United Church of Christ (Soup Kitchen) (847) 741-4045
Centro de Informacion (847) 695-9050 Ext 313
Greater Elgin Family Care Center (Medical) (847) 608-1344
Open Door Health Center (Medical, HIV, STD) (847) 695-1093
Seneca Health Center (Medical & Dental) (847) 608-1344
Well Child Center — Elgin (847)-717-6455
Aunt Martha’s Carpentersville Community Health Center (877) 692-8686

Central Kane County

Batavia Food Pantry (630) 879-3784
First Baptist Church of Geneva (must be employed) 630-232-7068
Tri-City Health Partnership (Medical & Dental) (630) 377-9277
Embrace a Family - Single Moms (630)-377-7328
Northern Illinois Food Bank (630) 443-6910
Saint Vincent De Paul of Holy Cross Church 630-879-4750, ext. 307
Tri-City Salvation Army (630) 377-2769
St. Gall Catholic Church (Rental Assistance) (630) 365-6030
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Prairie State Legal Services

Southern Kane County

(630) 232-9415

Aurora Area Inter-Faith Food Pantry

Marie Wilkinson Food Pantry

Visiting Nurse Association

Aunt Martha’s Clinic

Low Income Home Energy Assistance Program
Two Rivers Head Start Agency

Catholic Charities

Aurora Medical and Dental Clinic

Quad County Urban League- Minorities/Disabled

Senior Services Associates

(630) 897-2127
(630) 897-5431
(630) 892-4355
(877) 692-8686
(847) 697-4400
(630) 264-1444
(815) 344-6956
(630) 859-0015
(630) 851-2203

(630) 553-5777
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