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ABOUT  PROGRAMS AND SERVICES  RESOURCES  CALENDAR

​Area warming and cooling centers provide ​relief during ​harsh winters and sweltering summers. Please consider using a warming or cooling
center to protect yourself from the dangers of extreme heat and cold. 

Aurora​

Aurora Public Library

101 S. River St.
Monday - Thursday: 9 am - 8 pm
Friday & Saturday: 9 am - 5 pm

Aurora Public Library East Branch

555 S. Eola Rd.
Monday - Thursday: 9 am - 8 pm
Friday & Saturday: 9 am - 5 pm

Aurora Public Library West Branch

233 S. Constitution Dr.
Monday - Thursday: 9am - 8pm
Friday & Saturday: ​9am - 5pm

Aurora Senior Services Associates

2111 Plum Street
Monday - Friday: 8 am - 4 pm

Batavia
​Batavia Police Department

100 N. Island Ave.
Every day: 12pm - 4pm

Carpentersville

Carpentersville residents may contact the on-duty Fire Department Chief Bill Anaszewicz at 847-344-7300 for warming and cooling center
access.

Dundee Park District - Rakow Center
655 Barrington Ave, Carpentersville
Monday-Friday 5:30am-10pm
Saturday & Sunday 7am-5pm

East Dundee
Dundee Library
555 Barrington Avenue, East Dundee
Monday - Thursday: 9 am - 9 pm
Friday - Saturday: 9 am - 5 pm
Sunday: 1 pm - 5 pm

East Dundee Police Department
115 E. 3rd Street - Inside Vestibule
24 Hours/7 days a week

Elgin
Elgin Gail Borden Library

270 N. Grove Ave.
Monday - Thursday: 9 am - 9 pm
Friday - Saturday: 9 am - 6 pm
Sunday: 12 pm - 5 pm

Elgin Gail Borden Rakow Branch

2751 W. Bowes Rd.
Monday - Thursday: 9 am - 8 pm
Friday - Saturday: 9 am - 5 pm
Sunday: 12 pm - 5 pm

Elgin Senior Services Associates

101 South Grove
Monday - Friday: 8 am - 4 pm

Geneva
Geneva City Hall

22 S. First St.
Monday - Friday: 8 am - 4:30 pm

Geneva Public Works Facility

1800 South St.
Monday - Friday: 7 am - 3:30 pm

Geneva Fire Department



200 East Side Dr.
24 Hours/7 days a week (No sleeping facilities)

Geneva Police Department

20 Police Plaza
24 Hours/7 days a week (No sleeping facilities)

Geneva Public Library

227 S. Seventh St.
Monday - Thursday: 9 am - 9 pm
Friday: 9 am – 6 pm
Saturday: 9 am – 5 pm
Sunday: 12 pm – 5 pm

Maple Park
Maple Park Fire Department

305 S. County Line Rd.
Monday - Friday: 7 am - 5 pm

North Aurora
North Aurora Fire Department

2 N. Monroe St.
Every day: 8 am - 4 pm

North Aurora Police Department

200 S. Lincolnway St.
Every day: 7 am - 10 pm

Pingree Grove
Pingree Grove Police Department

One Police Plaza
Every day: 8 am - 9 pm

South Elgin
South Elgin Village Hall

10 N. Water St.
Every day: 8:30 am - 4:30 pm

South Elgin Gail Borden Library South Elgin Branch

127 S. McLean Blvd.
Monday - Thursday: 10 am – 7 pm
Friday - Saturday: 10 am – 4 pm
Sunday: 12 pm – 4 pm

St. Charles
St. Charles Park District - Po​​​ttawatomie Park

8 North Avenue
Monday - Thursday: 8 am – 9 pm
Friday - Saturday: 8 am – 5 pm
Sunday: 12 pm – 5 pm​

St. Charles Police Department

1515 W. Main Street
Every day: 8 am - 8 pm​

St. Charles Public Library

1 S. Sixth Ave.
Monday - Thursday: 9 am - 9 pm
Friday: 9 am - 8 pm
Saturday: 9 am - 5 pm
Sunday: 12 pm - 5 pm

West Dundee
West Dundee Public Safety Center

100 Carrington Dr.
Every day:​ 7 am - 10 pm​
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1240 N. Highland Ave,
Aurora, IL 60506

24-hour phone
630-208-3801

1750 Grandstand Place
Elgin, IL 60123

24-hour phone
630-208-3801

Non-emergency calls received after working hours
will be answered the next business day.
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